
 

Health & Safety Procedures

COVID-19 Precautions & Procedures

Both our team and guests' safety is of the utmost importance to us and rest assured we will be 
doing everything in line with Government guidance to keep both our Team and valued Guests safe.

Here’s what to expect during your visit to us:

Face coverings - From Thursday 27th January 2022, the requirement for our Guests and Team to 
wear face coverings in public areas has been removed. Whilst Guests and Team members are not 
required to wear face coverings, please feel welcome to wear one whenever it makes you feel more
comfortable; Team members will be wearing a face covering when in contact with Guests.

Cleanliness

- We will clean your bedroom using an enhanced cleaning regime using a highly effective sanitising
product

- Rooms will be ventilated with windows open during the cleaning process

- There is an enhanced cleaning programme in public areas with an increased frequency in 
disinfection of high touch areas

- Upon Guest changeover, the bedroom will be sprayed with anti-viral using a fogging machine to 
reach all areas of the room

- Hand sanitising station is provided by the front door for Guests and Team Members; Team 
Members have an additional hand sanitising station in the kitchen.

- Additional disinfection will be in place of high touch room and bathroom areas

- We ask that all Team members and Guests wash their hands frequently

- Please follow the NHS guidelines when coughing, sneezing, etc, namely Catch It, Bin It, Kill It.

Ventilation - We actively ventilate public spaces by leaving windows and doors open wherever 
possible.

https://www.england.nhs.uk/south/wp-content/uploads/sites/6/2017/09/catch-bin-kill.pdf


If you feel unwell 

If you or a member of your party are feeling unwell, please stay at home and follow the Government
guidance with respect to COVID-19 testing. Please contact us by telephone to discuss options for 
cancellation and/or rescheduling your stay.

It is important to note, for the safety of our Guests and our Team, any Guests displaying symptoms 
consistent with COVID-19 will be requested to seek medical attention. Should you be positive, we 
will request you check out immediately to self-isolate at home in accordance with Government 
Guidance.

Arriving from outside of the UK - We are accepting guests directly on arrival to the UK but we 
ask you to take responsibility for your own COVID-19 testing and reporting requirements.

What are our terms and conditions on cancellations?

For all individual bookings, a 14 day cancellation policy will apply; so as long as you cancel 14 days
prior to arrival, you will not be charged. If you do cancel within 14 days of arrival, you will be 
charged for each night booked. If we are able to sell any of the nights, you will not be charged for 
these, with a minimum charge of 1 night. We advise all guests to take travel insurance.

If you have booked via a third party, please refer to the terms and conditions of that third party.

June is responsible for all aspects of our ‘COVID-19 Secure’ operating plan. You can contact
Mick or June at any time prior to, and during your stay, should you have concerns related to 
this or any other matter.

Finally, please treat our Team and your fellow Guests with kindness and respect.

We look forward to seeing you soon. Travel safe and stay well.
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